S Bazaarvoice

Recession Proof Your Marketing
WWays to Integrate User-Generated Content
Into Your Ecommerce Ecosystem

Luke Iseman
Partnerships Director




Who and Why

» | manage integrations for Bazaarvoice

Enablement
Evangelization

» Integration Philosophy
Social Commerce Data
+ Your Existing Solutions
= Recession-Proof ROI

» Crawl, Walk, Run (Quickly!)
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Idea #1: Solicit Content From Your Customers

Se aw Star!

IT'S YOUR TURN TO SHINE

Write a reviaw at BathandBodyWorks.com

S\ENSUFJ'E_L
Have you fallen head over heels for a ”\1 IT "
fragrance or product? Or found something BODY WA K
you simply can’t live without? We'd love il

to hear what you have to say! &

IT'S AS EASY AS...

Visit our website and P
select your favorite product. |

Come back to see your review. It
will be pested within two to four days”

» WRITE YOUR REVIEW NOW
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Idea #1: Solicit Content From Your Customers

Dear Brian Allen,

Thank you for your recent purchase from Vitacost . com on Tuesday, September 25,
2007

VWe invite you to submit a review for the product you purchased. By rating and reviewing
products, you can share your experiences while helping others make decisions about
the best products for their needs.

Writing a review is fast and easy - just click on the "Review Product” button next to the
product image.

MNS| Glucosamine Chondroitin MSM -- 120 Capsules

-
=
—
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Idea #2: Send Thank You Notes

Sears
Thank You for Submitting
a Product Review to Sears.com

We have provided a status on your submission(s) below:

25cc Gas Blower with Vac Kit

It has been posted to the site, so please take a look and be sure to share it
with your friends and family!

24.8 cu. ft. TRIO French Door Bottom Freezer Refrigerator

‘ Unfortunately, we were unable to post your review on the site because it
did not fully meet our review submission guidelines. Please re-submit your
review with these guidelines in mind.
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Idea #2: Send Thank You Notes

.allcingular = 9:41 AM

Edt  Text Messages

MyShop.com Today
Your question “Does this work with TiVo™ on
“Universal Remote EXT 1000" has received a
new answerl

Mom Today
Can you bring enough dessert for 127 N

MyShop.com Today

Your question “Does this work with TiVo™ on
“Universal Hemote EXT 1000" has received a

new answer!

MyShop.com Yesterday

Your question “Docs this do 1080p over HDMI™
on “LNT 4671" has received a new answer!

Bill Allison Yesterday

movie 2nite?
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Idea #3: Navigate With Ratings

List View Grid View 4Prev[12345 of 10 JNext ™ Last M
Description Sort: | Rating (Highest First) _ {w] Price
Brand |A - Z) by

TaylorMade TP Black LDP | Brand |Z - A)
: - Price (Lowest First)
' EyS e ll Customer Rating: Wk W1 Price (Highest First)
it P el . Rating (Lowest First

Rating (Highest First)
= 7 p |
O See all TavierMade Golf Ballf Best Sallers (Lowest First) CHOOSE OPTIONS

Best Szllers (Highest First)

Now: $39.99

Srixon Z-URS 2007

IXON j ijustomer Rating: Wi

LA

Py Now: $39.99

3 Months No Pavment and No Interes: "‘ In-Store Pickup
. Available
" 0O See all Srixon Golf Balls CHOOSE OPTIONS

|

Volvik Crystal Soft Feel Pink

Customer Rating: Wi

¥ 2 Months No Payment and No Interes: ic In-Store Pickup

b .
O See all Volvik Women's Golf Balls Available CHOOSE OPTIONS

Now: £$19.99

» Golfsmith: 319% higher sales per unique visitor
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Idea #3: Navigate With Ratings

WAL*MART

Save money. Live better. -

228 items found for

NARROW SEARCH
RESULTS

Departments

Electronics
= Auto (1)
= Computers (1)
For the Home
= Appliances (210)
= Kitchen & Dining
(6)

= Storage &
Organmization (7)

Toys
= Creative Play (1)
= Learning Toys (1)
Sports & Fitness
= Camping (2)
= Hunting (6)
= Teamn Sports (1)

' 8. 8. 8. &

Free shipping with
site(D)store

N e e o o

Apparel ' Baby ' Electronics ~ Entertainment ' Home ' Jewelry ' Pharmacy ' Photo Sports ' Toys ' In Stores Now ~

“vacuum"

Shop Floor Care

floors,

Sign in or create a new accouat,
= CartiMy AccountiTrack OrderiHelp
Registry W sh List! Gift Cards

See all departments

From vacuums to deef cleaners, find everything ycu need to get sparkling clean

LSRR EERERRARRERE,

Ttems 1-24 of 228 total Sort byi
u

Eureka Boss Smartvac Ui
Upright Yacuum, 4870G%4
Powerful upright vac with 1§-
headlight, plus ssalsd HEP."':f

Featured ‘tems
Price High to Low
Price Low to High
Top Rated

Top Seller

MNew
Alpha A-2
Alpha 2-4

Show 48 iterms on one page
Mext Page

$148.87

Options

' ADD TO CART »

Free shipping to your
store,

-~~~

In Limited Stores
FIND IN 5TORE »

Bazaarvoice
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Idea #3: Navigate With Ratings

2 items found for "vacuum"

NARROW SEARCH

Shop Floor Care
RESULTS

From wacuums to deep cleaners, find everything you need to get sparkling clean
Price floars,

= $350 - $400 (1)
= $450 - $500 (1)

Special Offers Itemns 1-2 of 2 total Sort by: I Featured Iterms |
= 97 Cent Shipping
. (AJJS)SEE.'H on TV (1) f.’l B:sll::ll:"l?[fl4 All Floors HEPA Bagless Upright ASSEENONW
Expand Search ' Engineered to reach high places, the Dyson's $398.88
Hes<ult telescope-reach wand instantly releases and expands o
17 feet at the touch of a button HEtions
I Remove Fitar'§ | WAkAK
E Price E site(Dstore
= =$250-¢500 °* Free shipping to vour
E Customer Rating E il
Vacuum Features In Limited Stores

+ Bagless o i sroe

Cleaning Function

* Large Area Dyson DCO7 Animal Bagless HEPA Upright g
Departments Yacuum . o el oottt
: The rmost powerful upright vacuum cleaner for pet $498.97
= Bagless Uprights hair.

Ortioans

S

See All Results
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Idea #4: Offer Me What Others Like Me Like

Ryohi
Ryobi Reciprocating Saw

* Model: P310 $79. 97

= Internet/Cat # 940313 GLANTITY -

= Store SKU ¥ 427004

= 0-3000 =PM for easy starts and
smootq cutting

* Tool-less blade clamp for guick and
easy blade changes

= Yariable speed trigger with electric

brake ‘Check Inventory
= Owermold on front grip and handle for

QEHL&EG‘E arrded L=er nomfnrt
* Cordless convenience "
.IJ.J.I.I.I...I.I.I.J...l.‘J.l.l.ll.l.l.l.l...l.l.ll...l.l....l.l.l.l....... H -rhli ItE rn
: AVERAGE CUSTOMER RATING . ;‘;i;gﬁgfﬁf? ﬂ““;hﬁ“'ﬁz" - i}?m qualifies for Free
: | Spiishiimii - can be used w Shipping with
: WA AN IT4OUTOFS & other Ryobi 18Y tools. el vosiv

" READ REVIEWS | REVIEWY THIS PRODUC
= Share this Product: G g

purchase.

runnnjrdesnnnns
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Idea #4: Offer Me What Others Like Me Like

Profile edit Friends v Networks v Inbox v home account privacy logout
cearch's Luke Iseman
‘ ‘ What are you doing tight now?
- MNetworks: Auskin, Tk
Applications edit UPenn Alum '05
Photos Sex: Male
Interested In: Women
A Srodpe Relationship Status: In a Relationship with
Events Amanda May
53] Marketplace y L Locking For: Friendship
: ' i View Photos of Me (57) Birthday: March 23, 19583
s*d The Compass Yiew Yideos of Me (1) Hometown: austin, Tx
R virtual chumby View your Neighosorhood Palitical Views: Yery Liberal
@ Pandora View Yo Movie Ratings (3
= :u\l aur 'Twe Ratings (3) Y Muireed
ECERY Procle Displaying 10 stories, See Al
I am online now, e Todue
AEEER IIIlIl]IlllllllllllllﬂllllﬂlﬂllIIIIIIllllﬂllll.-
; - Luke posted a link, 4:42pm [Share [#] x =
sEBADARERE T L :
. . Home Depot Ryobi Reciprocating Saw .
. 7P =FE = Ratings & Reviews =
Slgn Up E http:fireviews horredepot.caf19... :
¥ Friends . Home Depat customers' reviews and ratings For ﬂ .
tOd Oy a nd =i ceenl - Ryobi Reciproca:ing Saw, Read and compare =
. JLUS R == . experiences rea customers have had with the .
g 'V@ 1' e . Reciprocating Saw, .
gif‘f @f E best battery-powered sawzall ever! .
' @nfsl E Add a comment :
FEEEEEEEE N EEEEEEEEEEEEEE NN EEEEENEENEENEEEEEEEEEEEEEEEEER
251 Luke and Eric Brach are now friends, 7:52am
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Idea #4: Offer Me What Others Like Me Like

* Review Title How to create a great review

| Tips for writing a review:

* Detailed Review * Fopusﬂan the product and your individua experience
using

* Provide detail on why you liked or disliked a product

* Al zubmitied revievws are subject to the -erms set forth
in our Terms of Use

Reviews that zontain the following types of content will not
post:

* Obscenities, discriminatory language, or ather language
not suitabe for a public forum

* Adverisenents, "spam" contert, or references to other
products, offers, or web sites

* Email addresses, URLs, phone numbers, physical
addresses or other forms of contact information

s - * Critical or spiteful comments on other reviews posted
Your review mus: contain between 50 and 1 J,UUU charactars. on the pagepur their authors P

For customer service issues, please contact Customer
Service,

Location (Example: New York, NY)

II-I-II-I-I.-I-I--I-I--I-IIII-I-.

=\What is your level Bftechnlcal experise?s
EF‘rufessmnal e

I not be posted. Review Guidelines

I!. Beginner
= Home Handymzn

i _F_'rl fessional

..Illl-mll-l
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Idea #4: Offer Me What Others Like Me Like

W Sort I:rv: Most P-npular

Milwzukee 4-Tool

ombination Kt — 23

Most F‘Gpular
: |Brand

: Mew ltems
Frice

4% Top Rated by Weekend Waricrs
: Tnp F-!nh:d hy Pnnh‘n r-.t"sr-" Pros

PEfEEEEENEEEEE N

FREE SHIPPING —

D=WALT Cordless
Comhbo Tool Kit — 6-Pc.,

18 Volt, Modelr DCEPAKIA

DEWALT 9-FPc. Combo Kil
— 1§ Volt, Model#

Volt, Model# 0828-29 Po————— DCGPAKIA
e 300978 ems 399502 e JEE
U;; $5YY.9Y Was $649.99 waghr:-b*l U444y
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Idea #5: Make Product Recommendations Resonate

Ghirardelli's Greatest Hits Gift BaskelE People who viewed this

= also viewed
Straight from picturesque Ghirardelh Square in San Franasco®

comes this amazing array of world famous chocolates. Feasts
on 3 chocolate bars (mint, almond and dark chocolate), "
chocolate squares, chocolate mints, hot cocoa mixes, a gift &
box of 9 chocolate truffles and two delicious 3 ounce bars ofe
melt-mn-your-mouth chocolate,

=23k-513035 $54.99

| ADD TO CART [ \/ ) Classic Ghirardell
" s §52.59
* ADD TO WISH LIST L 8. 8.8 8

*» TELL A FRIEND
» GIFT REMINDER

A

ZOOM ®. N = OUT G O | RESET
0

Grand Ghirardell Gift Basket

Overall Rating WA WX 4.8 outof 5 @

44 5
APPEArance & PACKAQING memmmmmms - 4.5 0Ut 0f 5 *:::_ *
Flavor ——— 5 O] Of T

Freshness ———— 5 001 Of £

Qualily - U 02

Value —memes 4 oUtof £

4 of 4 (100%) customers would recommeénd this
proguct to a friend

Bapg gl raviews Virie a revew

Share this Product K1 52 2

1 Select Options: . Send this item to:

ok

.I-II-I-IIII-IIII-IIII-IIII-IIII-IIII-IIII-IIII-IIII-I-II-I-II-III
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Idea #5: Make Product Recommendations Resonate

_FEATURED PRODUCTS

HOIST-A-TOP KIT

IMost items will ship within 24

hours
Retail: 3234 203402 20
Our Price: $144.99 - $339.99
You Save: §89.21-5155.51

Info I Buy

NEW PRODUCTS

DOOR SEAL
VWEATHERSTRIPPING

* %k ok ok
Items will ship within 24 hours

Retail: 3456355204 47
Our Price: $8.99 - $125.99
You Save: 57.16-578.48

Info / Buy

REPLACEMENT DOORS

2 0. 0.0.8.1
[Most items will ship within 24
hours

Retail: 343200 . 2270 20
Our Price: $76.99 - $179.99
You Save: $56.00 - §90.30

Info / Buy

ALL-WEATHER REAR RUBBER
FLOOR MATS

2 0. 0.0.8.1
Retail: 32067 .57000
Our Price: $41.99
You Save: 528.68 - 328.91

Info / Buy

INNER CAB CORNERS

All items will ship within 24
hours
Retail: 32804 . 227 30
Our Price: $16.99 - $21.99
You Save: 512.05-%15.90

Info I Buy

CUSTOM-FIT BRAS

Mostitems will ship within 5 to
7 days
Retail: 364909 . 3147 00

Our Price: $64.99 - $69.99
You Save: 547.01

Info I Buy

Bazaarvoice

Confidential and Proprietary. © 2008 Bazaarvoice, Inc.
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Idea #6: Engage Customer Support

BazaarVOice WORKBENCH

Alert Details

General Settings
Executive Summary
Name: Rising Ratings, New CQuestions
Analyst Reporis Recipients:
Processed Repors luke@hazaarvoice.com
Reports Status Email Frequency: Daily
Alerts
m 2 Items Included in this Alert ( 15 maximum )
Manaqge Contributors MEA Category Alerts | Most Mow Questions | Mo mare than 25 items
Bulk Badge Assignment R&R: Product Alerts | Rating Rising | Risen above 3.0 stars | No more tran 25 items
Search Badge Index
Manage Content
Client Response Tool Back to Alerts ]

S ﬁ;‘l BazaarVOice Confidential and Proprietary. © 2008 Bazaarvoice, Inc. 16



Idea #6: Engage Customer Support

Tools & Hardware > Power Tools

@ Answer Depot ( 50 Questions : 66 Answers )
Ask questions. Share answers. Problem solved! Learn More (@

Al B Al Sorthy RecentQ's  Recentisw No. of Answers

*  How to remove broken chuck frem Dewalt Drill Janswers

¥ Does a grout sander exist? 2answers

¥ Do lithium batteries Fave a limited recharge life? ‘ answer

¥ Tool Rental Equipment (Stump remover) 2answers

* IWhy aren't Ryebi Litvium ion Power teols listed on you- site? ‘ answer
3 month, 1 week ago

by jagged - Brighton

Answers

& THE HOME DEPOT CUSTOMER CARE |

A: They are in the works and will be on the site shortly.

3 months ago

by FL2007 - Tor, Ortario Vas this answer helpiul? 2Yes® oMo o0 Elzg Thiz [
<= Previous Page 20070 NextPage =>
ASK A NEW QUESTION

BazaarVOice Confidential and Proprietary. © 2008 Bazaarvoice, Inc. 17



Idea #7: Use UGC Offline

See whul emrycm: : rmrmg about
b cof Beusands ol camern reviewt rone ol

Er*-it-nf e | "q,i'[\?f{d ST

“Trem endous Besacsich bakws you buy el va whot you thisk todoy. */ STUIN mng

*i**ir ****‘

“Awesome”

el

bl g L e ol i Gty e
T e

Canon
S 10 ML LaNT | Fiy ST S0 MY T LENT D T EAMTLY
13 P PomerThot” - § NP Powerfhal” '
SEAE ) - ST W1 o ) R
PTG D gLty ™ g Popiitled X L
- Eard Liares b of Paades _ i L g L iy b
b | Wiy ’ 1, i ™ ot 4 : Bl 511

P i i Y I - =% ' RS
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Idea #7: Use UGC Offline

D) Recorder/160 GB Hard Drnive

Remember

- Additional 2-Year Service
age Ptan $17.88

- Blank DVDs in +R/+RW or
<REEW FamA ........

« Rate our eloctronics al -
pTVs = Walmart. com/ratings .
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Idea # 8: Analyze, Then Optimize

OMNITURE®

SiteCatalyst’

Version 13.5

Review Count Report

Reporting Date: Hovember 2007 (1 Hov 2007 - 30 llov 2007) Broken down by: Hone
Search: GO | advanced Showing: Revenue
Graph: Numbers | Percentages

(7] & °O%ELoa0 W) Y N MO B (exePALVE] M (@ comehi db o2NPHRI winbaw isnent ed

Graph

10 and up

1-3

59

35

T T
0% 2% 4% 6% B% 10%

Review Count November 2007 (1 Nov 2007 - 30 Nov 2007)
B Revenue

Graph Generated by SteCatalyst using Report Accelerator st 07:10 PM EST, 5 Nov 2007

Details

(% Review Count B Revenue

1. B bope(d $828,547 778%

2. [ 10andup $90,135 8.5%

3. B 13 $70577 66%

4. @& 50 $40,504  3.8%

5. B 35 $35215 3.3%
Total | $1,064,978
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Idea # 8: Analyze, Then Optimize

Return rate and review volume

—@— return rate

0.90% [
0.80%

0.70%
0.60%
0.50%
0.40%
0.30%
0.20%
0.10%

0.00% T 1 | | 1
1-5 6-15 16-24 25-49 50 - 100

» PETCO: 20% fewer returns on products with 1+ reviews
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Idea #9: Know When To Call

CUSTOMER SNEAK PEEK (Ninmnd"‘).

Now there is NO competition!

rsole wars are over! Wil have o winner. The ariginal Wi

NI despale s kack ol culling ecoe hardwiore, this :
saly thanks to ils culling edae hardware. Full 1080 resclution,
2 X Surround Sound, NVIDIA's new GFXI00T processer,

Ying a game

by TenyGrant23

SNBazaarvoice




Idea #9: Know When To Call

Subject: Your MyShop.com Review

Hi Luke,

We received your review on Widget Master 1000, and we are sorry to hear you
were unhappy with your customer service experience.

Click here to call a customer support agent who will be happy to address
your concerns.
We value you as a customer and want to do our best to make things right.

Thanks,

MYSHOP

The MyShop.com Customer Support Team

‘::\l:;\ BazaarVOice Confidential and Proprietary. © 2008 Bazaarvoice, Inc. 23



Idea #10: Top-Rated Campaigns Achieve Top Results

TOP-RATED *x**xx
FAVORITES! /,

g 3 [ /
. .

&
- g
)

.0

TaylorMade r7 460cc Ti Driver

TaylorMade Rescue Mid TaylorMade V Steel Nike SasQuatch Driver Callaway X20 Iron Set

w/Graphite Shaft FW w/Graphite w/Graphite Shaft 3-PW w/Steel Shafts
$99.99 save: $80 $99.99 save: $130 $199.99 save: $100 $699.99 TOP-RATED!
Ahkhhk 400utof 5 whkkhk 490utol5 *hhhd 460uol5 wdkddkd Soutof 5

» +42% revenue per email in A/B test
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Idea #10: Top-Rated Campaigns Achieve Top Results

Hi Luke,

We thought you'd like to know that customers who bought Prcduct X gave it an
average overall rating of 4.8, with a perfect 5 for durability and 4.2 for battery life.

This is the review users ranked as most helpful:

Overall Rating: Y4 Y& Y& Y& Y& 5 out of 5

Portable DVD Player November 10, 2006

By Sherryerry from Topeka, KS

"Finally...My kids have entertainment besides fighting over the radio stations in the car.
Movies/videos are the best for a quiet peaceful road trip."

Shop at Myshop.com Frequently
Gender Female

Click here to see other DVD players your fellow customers ranked highly, and
thanks for stopping by!

o

:_-.""‘;.‘:-." BazaarVOice Confidential and Proprietary. © 2008 Bazaarvoice, Inc. 25




UNIQUE

JUST BECAUSE YOU ARE UNIQUE DOES NOT MEAN YOU ARE USEFUL




partners@bazaarvoice.com

luke@bazaarvoice.com
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